Ina whakatakoto amuamu koe, he aha ka whai mai i muri?

Ka arohia wawetia atu tō take.

Ā muri i te whiwhinga i tō amuamu, mā tētahi Kaitiaki Mana Tangata e whakatau mēnā ka āhei te tirotirohia, kāore rānei. Ki te kore e āhei mātou te tirotiro i tō amuamu, mā mātou koe e whakamōhio he aha ai, ā, e tūtohu hoki pea ki a koe ētahi atu kōwhiringa, ētahi atu umanga rānei.

Mēnā ka whakaaetia tō amuamu e mātou te tirotiro, mā mātou.

· e whakapā ki te whare herehere, kia mōhio mai ai mēnā ka taea te take te whaihanga ōpaki; 

· te take e matapaki tahi rānei me koe

· e whakahaere rānei tētahi tirotirohanga ōkawa me te tono pārongo mai i te Department of Corrections.

Mēnā ka whakahaeretia tētahi tirotirohanga ōkawa, ka whakatau tētahi Kaitiaki Mana Tangata mēnā kāore i tika, kāore i tōkeke rānei ngā mahi a te whare herehere ki a koe. Mēnā ka tika, ka tūtohutia pea tētahi mahi e te Kaitiaki Mana Tangata hei whakatika i tō amuamu.


Te Whakapā ki ngā Kaitiaki Mana Tangata

Te waea tuku amuamu koreutu: 0800 662 837

Īmēra: complaint@ombudsmen.govt.nz

Pae tukutuku: www.ombudsmen.govt.nz

Ngā pātai ki te tari: 8.30 i te ata ki te 5.00 i te ahiahi, te Māne ki te Paraire

TĀMAKI-MAKAU-RAU

Level 10, 55-65 Shortland Street

PO Box 1960

AUCKLAND

Waea: (09) 379 6102


Waea whakaahua: (09) 377 6537

TE WHANGA-NUI-A-TARA

Level 14, 70 The Terrace

PO Box 10152

WELLINGTON
Waea: (04) 473 9533


Waea whakaahua: (04) 471 2254

ŌTAUTAHI

Level 6, 764 Colombo Street

PO Box 13482

CHRISTCHURCH

Waea: (03) 366 8556


Waea whakaahua: (03) 365 7935

Ka wātea te mātārere nei i roto i te reo Ingarihi, i te reo Hāmoa me te reo Hainamana.

Ka kōrero ētahi atu mātārere Kaitiaki Mana Tangata mō te whakatakoto amuamu e pā ana ki ngā pūtahitanga mātauranga matua, ki ngā umanga kāwanatanga ā-motu, ā-rohe hoki, ki ngā tono mō ngā pārongo whaimana me te Ture Whakamarumaru Whākinga.



Te whakatakoto amuamu mō ngā 

Whare 

Herehere

NGĀ KAITIAKI MANA TANGATA

He aratohu mā ngā mauhere

e whakatakoto amuamu ana

ki ngā Kaitiaki Mana Tangata

KOREUTU

TŌKEKE

TŪWEHE

He aha tā te Kaitiaki Mana Tangata e āhei ai mōu?

Tirotiro ai ngā Kaitiaki Mana Tangata i ngā amuamu e pā ana ki ngā māhi whakahaere me ngā whakataunga a ngā umanga kāwanatanga, tae atu ki ngā whare herehere.

Ko te Kaitiaki Mana Tangata:

· he kaitirotiro tūwehe

· e āta whakaarohia tāu e amuamu ai i runga i te wairua tōkeke

· e whakatau mēnā kīhai i whaitake, mēnā i huhunu, i hē rānei ngā mahi, ngā whakataunga rānei a te whare herehere, a te Department of Corrections rānei 

· ka tūtohu pea i tētahi mahi whakatika mēnā, hei tāna, he tika te amuamu.


He aha ngā mea e taea ana e ngā Kaitiaki Mana Tangata te tirotiro?

Mehemea kei te whakapono koe kāore i te tōkeke ngā mahi a tētahi whare herehere ki a koe, mēnā rānei kua hē, kua huhunu rānei tētahi whakataunga a ngā kaimahi o te whare herehere, ka taea e koe te tuku amuamu ki tētahi Kaitiaki Mana Tangata.

Mehemea kua tono koe i ētahi pārongo whaimana mai i ngā kaiwhakahaere o tētahi whare herehere, ā, kaore koe e pai ki tā rātou urupare, ka taea e koe te tuku amuamu ki tētahi Kaitiaki Mana Tangata.

Mehemea kua tono koe i ētahi pārongo whaiaro mōu ake, ka noho tēnā i raro i te Ture Punanga. Me tuku atu ngā uiui pēnā ki te Mana Mātāpono Matatapu.



Kāore e taea e ngā Kaitiaki Mana Tangata te tirotiro i ngā amuamu e pā ana ki:

· ngā whakataunga a ngā Kōti, a te New Zealand Parole Board rānei

· ngā Kaiwhakawā Hāereere me ā rātou whakataunga

· Ngā Pirihimana o Aotearoa (mahue rā ki te pā tō amuamu ki tētahi tono mō ētahi pārongo whaimana). Tirotirohia ai ngā amuamu e pā ana ki Ngā Pirihimana o Aotearoa e te Police Complaints Authority

· ngā tāngata takitahi, ngā kamupene, ngā rōia rānei.

Kāore ngā Kaitiaki Mana Tangata e hoatu ana i ngā tohotohu ā-ture, e whakawhiwhi paremata ana rānei, e mahi ana rānei hei kaitautoko, hei māngai rānei mōu.

Kāore he utu ki a koe mō te tirotirohanga a te Kaitiaki Mana Tangata, ā, he matatapu ana mahi.

Te Tukanga Whakatakoto Amuamu

Me aha koe i te tuatahi?

Kei ngā whare herehere katoa he tukanga o roto hei whaihanga i ngā amuamu a nga mauhere.

I mua i te tuku i tō amuamu ki tētahi Kaitiaki Mana Tangata, me whakamātau te whakatau mā te whakamahi i ngā tukanga whaihanga amuamu o roto e wātea ana ki a koe i te whare herehere.

Ko te tikanga e kore e whakaae tētahi Kaitiaki Mana Tangata ki te tirotiro i tētahi amuamu mēnā kāore anō koe kia whakamātau i tēnei.



Kia pēhea te whakatakoto amuamu?

Ka taea e koe te whakatakoto i tō amuamu:

· mā te reta (meatia tō reta ki roto i tētahi kōpaki, he mea hīra –e kore ngā reta ki ngā Kaitiaki Mana Tangata e wherahia e ngā kaimahi o te whare herehere)

· mā tētahi uiuitanga i te taha o tētahi o ā mātou kaimahi tirotiro whare herehere e toro ana ki ngā whare herehere i ia wā, i ia wā – whakairia ai he pānui i ia wāhanga o ngā whare herehere e whakamōhio ana ngā wā o ēnei toronga

· mā te waea atu ki te Tari nei ki te matapaki i tō amuamu me ā mātou kaimahi tirotiro whare herehere (tirohia ngā mokamoka whakapā kei te whārangi o muri i te mātārere nei).
He kupu whakamahiri mō te whakatakoto i tō amuamu

· Kaua e takaroa ki te tuku i tō amuamu ki tētahi Kaitiaki Mana Tangata.

· Homai ngā pārongo hāngai katoa ka taea e koe, tae atu ki te otinga o te tukanga whaihanga amuamu o roto o te whare herehere.

· Āta whakamāramatia te whakataunga, te mahi rānei e amuamu ai nā koe.

Toro ai ā mātou kaimahi tirotiro whare herehere ki ngā whare herehere i ia wā, i ia wā. Mēnā kei te hiahia uiuitanga koe, whakakīa te puka tono, ka hoatu ki ngā kaimahi o te wāhanga.

